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Introduction to the IFPA

The IFPA was founded in 1994 to fill a need. Before the IFPA, the certifications that were available were
either too rudimentary or too theoretical. The rudimentary certifications were so simple to pass that
individuals who had no prior knowledge, skill, training, or experience in the fitness industry could sit
through a one- or two-day workshop, be taught the test, and receive certification. The other certifications
were so theoretical and academic that they had little in common with the knowledge, skill, or experience
needed by a fitness professional to safely and effectively train the general public.

The IFPA was on a mission to correct this disservice. Everyone involved in personal training was in need
of a personal training certification that actually measured the competencies of the personal trainer: the
Client who used the personal trainer’s services, the Gym who hired the personal trainer, the Fitness
Industry that was suffering from the poor performance of fitness professionals, and the Trainers who lost
what could have been successful careers because they had a sheet of paper from a certifying organization
that wrongfully indicated that they had the knowledge, skill, training, experience, and competence to
succeed as a personal trainer.

In 1992, the IFPA began putting together a team of the fitness industry’s finest experts. The team was
comprised of professionals who had both advanced degrees in exercise science and related fields (M.S.,
PhD, MD, DCM, DO, etc.) and a wealth of knowledge, skill, training, experience, and competence as
personal trainers, coaches, and athletes. These Subject Matter Experts (SMES) began the difficult task of
determining what a personal trainer must know in order to train the general public both safely and
effectively. This amounted to the first Job Analysis Survey (JAS) for the personal training career.

It was understood from the beginning that the JAS must determine precisely what an entry level personal
trainer should know to take generally healthy (no medical restrictions on exercise) clients through personal
training sessions safely and effectively. Any medical restrictions such as cardiorespiratory disease, obesity,
diabetes, or special populations groups such as young children or the frail elderly would not be considered
in the generally healthy group. Therefore, the entry-level trainer would not be required to know this level
of knowledge. It was decided that special populations groups would require advanced knowledge, skill,
training, and experience, and that this would be an area for other, more advanced certifications.

Once the panel of SMEs determined the knowledge, skills, and abilities (KSAS) needed by entry-level
personal trainers to perform their jobs safely and effectively, the SMEs were divided into two groups. The
first group was the Certification and Testing Group. The second group was the Education Group. The
Certification and Testing Group used the JAS and the KSAs derived from the JAS to develop all of the
IFPA Certification Exams. The Certification and Testing Group used the commonly accepted standards for
testing. Testing standards are essential to ensure that test candidates are being examined based on valid and
reliable assessment instruments (exams).

The Education Group was formed to meet a separate, but equally important, goal. The Fitness Industry was
in critical need of an educational system that would educate, train, and prepare students for the profession
of personal training. Unfortunately, education in the fitness industry was highly fragmented due to the
presence of educators with far too narrow “Scopes of Practice.” Some well-known “Fitness Educators”
were competitive bodybuilders that had extensive experience on how to gain considerable size in their own
musculature, but little knowledge of the exercise science that would make their experience of any value to
the non-bodybuilding population. Other fitness educators were highly skilled athletes who had vast
personal experience in specific sports conditioning needs that created their own personal success in their
chosen sport, but once again lacked the knowledge of exercise science that would enable them to safely and
effectively train the general public. The Education Group, therefore, had a separate mission to create a
fitness education system that would enable the personal training student to learn, quickly and efficiently,



the KSAs that would ensure that they could train the general public safely and effectively. This would
ensure that the needs of those involved in personal training would be met. This would serve to protect the
members of the general public from harm, the fitness centers from potential liability lawsuits, and the
personal trainers from failed careers.

The goal of the Education Group was to ensure success for clients looking to improve their health and
fitness, improve the effectiveness and profitability of the fitness centers and the success of the personal
trainer in every way the personal trainer could measure success:

1) Increased safety and injury-free sessions
2) Increased effectiveness at achieving client goals
3) Increased job satisfaction and job fulfillment

Thanks to the dedicated effort and hard work by the SMEs, the IFPA has delivered the best education
system and the most valid and reliable Certification Exam in the industry. Every certification in the fitness
industry claims to be “the Best,” “the Gold Standard,” “The Industry Leader,” “The World Leader,” but the
evidence that the IFPA has the best educational system, the best certification, and the best assessment
instrument for determining the skills, knowledge, and abilities for a personal trainer is our success. This
success is not the result of a multi-million dollar marketing budget, but of “word of mouth” from the
industry’s top experts that the quality of the IFPA Certification is unparalleled.

The IFPA entered the highly competitive fitness certification industry in 1994 and since then has certified
over 300,000 personal trainers. The IFPA refused to pattern themselves after previously existing
organizations and instead produced an innovative assessment instrument. Leaders in the industry soon
recognized the effectiveness of the IFPA credential.

Even more impressive is the testament by many of the fitness industry’s most respected health club chains
proclaiming their preference for IFPA Certified trainers. The Q-Sports Clubs, one of the most exclusive,
high-end health club chains in the world, reported that their own internal audit determined that IFPA
Certified Personal Trainers were the most knowledgeable, best trained, and most effective trainers of all the
trainers in their clubs. This includes the far older, far more established members of the fitness industry that
rely on reputation and networks of relationships instead of the quality of either their educational products or
the validity and reliability of their certification exams. The Q-Sports Clubs and many other national health
club chains chose the IFPA for one main reason: the IFPA Certification Exam tests candidates on KSAs
that can be directly applied to the personal training career.

The Future of the Fitness Industry

The Obesity Epidemic has led to devastating metabolic syndromes that have created a Cancer Epidemic, a
Diabetes Epidemic, and a host of other diseases, dysfunctions, and disabilities that are ravaging our
country. At this rate, the average life span of Americans will decrease; the quality of American life has
already suffered. No one is capable of achieving their genetic potential when they are afflicted by the poor
health Metabolic Syndrome conveys. No child will ever fulfill his or her destiny—not mentally,
emotionally, physically, artistically, financially, socially, or spiritually—when they are consumed by the
biochemical dysfunctions that wreak havoc on their immature, underdeveloped physiological systems as a
result of obesity.

You are reading this because you are considering a career in the fitness industry. If you are like many
candidates who are considering a career as a personal trainer, you probably want to know how much money
you can make. You have undoubtedly heard that personal trainers routinely make $30, $40, $50, $60,



$100, $150 per hour and more. While it’s true that top-earning fitness professionals can command
hundreds of dollars per training session, you should begin to realize that the top earners achieved their
success because they placed their clients’ needs above their own. Top-earning trainers care far more about
the success of their clients than they do about their own incomes. You should also begin to realize that the
“unhealthy lifestyle” is an assault on the entire American community. Medical and health care costs now
exceed three trillion dollars per year! Within a few short years, with 70% of the population obese, medical
and health care expenditures will exceed our society’s ability to pay.

“Ask not what your country can do for you; ask what you can do for your country.” -John F. Kennedy

The IFPA-Inc. now offers over 70 advanced and specialized certification courses for Fitness Professionals.
These courses enable you to gain the advanced K.S.A’s necessary to help you and give your clients achieve
great success.

The Personal Training Career can be a wonderful career for anyone whose heart is in the right place. Itis
called “personal” because it is a healthy endeavor between you and one man, one woman and one child at a
time. If you focus on doing the best job you can, for everyone you can, you will meet with unparalleled
success. If you are prepared to devote yourself to helping others, you are welcome to join the IFPA
Association. Your dedication to the personal training career can lead to tremendous rewards—mental,
emotional, physical, artistic, financial, social, and spiritual—for both your client and yourself.

Thank you for considering the IFPA Certification.
--The IFPA Certification Commission

Mission of the IFPA

The IFPA is dedicated to raising the acceptable level of competence among all fitness professionals. The
IFPA ensures valid, reliable testing on the specific knowledge and skills required by the fitness profession
while conducting safe and effective fitness training sessions with the general public. The IFPA’s primary
concern is first and foremost the safety of the public.

Credentials

The IFPA issues the title: Certified Personal Fitness Trainer (CPFT). This designation is essential in order
to differentiate CPFT’s from the PT designation assigned to Physical Therapists. The Physical Therapist’s
Program generally requires 5-6 years of college education to earn and therefore should not be misconstrued
with Personal Training. The “Scopes of Practice” for CPFT and PT are dramatically different.

The CPFT credential signifies that the Personal Trainer has been certified. There are no current state or

federal requirements for certification as a Personal Trainer. The credential will indicate that the individual
has been tested on the requisite knowledge and skill to safely and effectively train the general public.

Code of Ethics

The Code of Ethics is a requirement of the profession of IFPA Certified Personal Fitness Trainers. When a
candidate registers for the certification exam, it is understood that these guidelines will be followed once
the candidate becomes certified.

As an IFPA Certified Personal Fitness Trainer | have read, understand and agree to:



10.

11.
12.
13.

1.

Advance the health and fitness profession in order to fulfill the basic health and fitness needs of
every member of society. | have a duty to use my best efforts for the betterment of society, the
profession, and the members of the health and fitness profession.

Be totally honest in all dealings and not lie, cheat, or steal, nor tolerate anyone who does.

Be dedicated to providing safe, effective, and competent health and fitness program execution, with
compassion and respect for human dignity and rights.

Uphold the standards of professionalism, be honest in all professional interactions, and strive to
report to the IFPA professionals who are deficient in character or competence, or engaging in fraud
or deception.

Respect state and federal laws and also recognize a responsibility to seek changes in those
requirements that are contrary to the best interests of members of society.

Be respectful of your clients’ and potential clients’ limitations, and expectations of privacy and
confidentiality.

Be professional and respectful of everyone’s expectations of proper behavior regarding gender, age,
religion, race, beliefs, marital status, national origin and avoid any discriminatory behavior.
Respect the rights of clients as well as all members of society, colleagues, and other medical, health,
and fitness professionals and shall safeguard confidences and privacy within the constraints of the
law.

Continue to learn, apply, and advance scientific and practical knowledge and skills, stay up to date
on the latest research and its practical application, maintain a commitment to fitness, health,
nutrition, and medical education, make relevant information available to colleagues and the general
public, and obtain consultation and use the talents of other fitness, health, nutrition, and medical
experts when indicated in order to continuously improve the state of the health and fitness industry.
Participate in activities contributing to the improvement of personal health, our society, and the
betterment of the health and fitness industry.

Continuously act in the best interests of the general public.

Support fair and equal access to health and fitness care for all people.

Retain current CPR and First Aid certifications according to credential requirements.

Ethics Violations

The IFPA takes Ethics Violations very seriously and requires every IFPA Certified Fitness Professional to
do the same. The following violations of the IFPA Code of Ethics may result in revocation of IFPA
credentials:

Conviction of a felony while currently an IFPA Certified Professional



2. Proof of misuse, sale, or distribution of any illegal or controlled substance without medical
prescription.

3. Proof of misconduct towards a client, employer, or employee resulting in civil judgment against an
IFPA Certified Professional due to theft, embezzlement, libel, slander, sexual harassment, or any
other unethical or immoral behavior.

4. Proof of “Gross Negligence” in the performance of the personal training profession.

5. Proof of any word, action, or deed that would be considered unethical, immoral, illegal, or
disrespectful.

6. Proof of any word, action, or deed toward a client, potential client, or general public that is beyond
the “Scope of Practice” that the IFPA Certified Professional has the knowledge, skill, or ability to
perform. Example: attempting to diagnose a client’s medical state.

7. Proof of any word, action, or deed toward the IFPA, another IFPA Certified Professional, or other
professionals, an employer, an employee, or a client that would be classified as malicious, libelous,
slanderous, or unethical.

8. Violation of IFPA Rule #1: “Do No Harm.” The IFPA Certification Commission is dedicated to the
concept of “innocent until proven guilty”’; however, the IFPA Certification Commission is first and
foremost dedicated to protecting the public. Secondarily, the IFPA-CC will take any and all action
against individuals who would jeopardize the trust the public places on fitness professionals by
unethical, immoral, or illegal activities.

*For additional guidelines suggested by the IFPA, refer to The Book on Personal Training, Chapter 1.

Disciplinary Procedures

By becoming an IFPA Certified Personal Fitness Trainer, the certificant agrees to follow the IFPA code of
ethics and guidelines.

The IFPA reserves the right to revoke a member’s certification or take disciplinary action for the following
reasons.

1. Falsification of certification through IFPA.
2. Unauthorized use of IFPA proprietary materials and/or copyright infringement.
3. Behavior that disregards the safety and rights of the client.

Complaint Policies and Procedures

The IFPA’s Code of Ethics consists of guidelines that have been put in place to protect the public and the
profession. The IFPA will receive complaints from any individuals who have reason to believe that an
IFPA member has violated the IFPA Code of Ethics, including other IFPA members, other fitness
professionals, and members of the general public. When appropriate, individuals should attempt to resolve
complaints directly with the charged member before filing a complaint with the IFPA.



Only written complaints, signed by the complainants, will be considered. Complainants must send a letter
including the name and IFPA member number of the charged member, name(s) and address(es) of the
complainant(s), names and addresses of any other persons who have knowledge of the facts involved, and a
brief description of why the complaint is being filed to:

IFPA PROFESSIONAL REVIEW COMMITTEE
P.O. Box 46248
Tampa, FL. 33646

Once complaints have been acknowledged by the IFPA Professional Review Committee, formal complaint
forms will be sent to complainants. Complainants will be informed that copies of the formal complaints,
evidence, and documents submitted in support of the complaint will be provided to the charged member.
The charged member will be sent a copy of the formal complaint by certified U.S. mail, with return receipt
requested, along with a copy of these policies and procedures and a copy of the IFPA Code of Ethics. The
charged member will be asked to respond to the complaint against him/her in writing within thirty (30)
business days. The charged member must also submit all evidence and documentation that he/she wishes to
be considered by the Professional Review Committee in reviewing the complaint within thirty (30)
business days.

Appeals/ Responses must be mailed to:

IFPA PROFESSIONAL REVIEW COMMITTEE
P.O. Box 46248
Tampa, FL. 33646

The IFPA Professional Review Committee will review the complaint, response, and any supporting
documentation to determine the outcome of the complaint. In the event that it is determined the IFPA Code
of Ethics has been violated, the IFPA Professional Review Committee will impose one of the following
sanctions:

1. Probation for a specified period of time, to be determined by the IFPA Professional Review Committee.

2. Suspension from IFPA Membership for a specified period of time, to be determined by the IFPA
Professional Review Committee.

3. Revocation of any and all current IFPA Certifications that the IFPA Member holds and permanent
expulsion from IFPA Membership.

The IFPA Professional Review Committee shall notify the charged member of their decision within thirty
(30) business days by certified U.S. Mail, return receipt requested. The charged member shall also be
notified of his/her right to appeal. The complainant will also be notified by U.S. Mail regarding the
outcome of the complaint.

Appeal of Disciplinary Decisions

Decisions of the IFPA Professional Review Committee may be appealed by the member found to have
been in violations on the following grounds:

1. The Professional Review Committee violated its policies and procedures for processing complaints of
the ethical violations.



2. The decision of the commission was arbitrary and capricious and was not supported by the materials
provided by the complainant and the charged member

3. The sanctions imposed are inconsistent with or disproportional to the violations found.

After the member has received notification that he/she has been found to be in violation of the IFPA Code
of Ethics, he/she must notify the IFPA Appeals Committee in writing within thirty (30) business days by
certified mail if he/she wishes to appeal the decision. If an appeal is not requested, the IFPA Professional
Review Committee shall issue its decision as soon as the time during which an appeal may be filed expires.
An appeal may consist only of a letter stating one or more of the acceptable grounds for appeal and the
reasons for appeal. Appeals must be sent to:

IFPA APPEALS
P.O. Box 46248
Tampa, FL. 33646

Appeals will be reviewed and responded to within 4-6 weeks.

The IFPA Appeals Committee will render a decision regarding the appeal within thirty (30) business days
of their receipt of the appeal. The decisions of the IFPA Appeals committee are limited to the following.

1. Upholding the decision of the IFPA Professional Review Committee.

2. Upholding the decision of the IFPA Professional Review Committee, but altering sanctions.

3. Reversing the decision of the IFPA Professional Review Committee.

All decisions of the IFPA Appeals Committee are final and are not subject to further appellate review.
Appeals for Denied Eligibility

The IFPA reserves the right to reject any registration application that does not meet the specified IFPA
eligibility requirements. If a registration application for an IFPA Certification Exam is not accepted, an
individual can appeal and request the application be reviewed again.

The appeal must include a detailed explanation of the reason(s) why the individual believes they should be
IFPA eligible, plus all supporting documentation. All IFPA eligibility appeals must be submitted for review
via mail, email, or fax to:

IFPA Credentialing Department: P.O. Box 46248, Tampa, FL. 33646
Email: Credentialing@ifpa-fitness.com
Fax: 813.979.1978

IFPA Eligibility appeals will be reviewed and responded to within 30 working days of their receipt.
Individuals submitting the appeal will receive notice that their IFPA eligibility appeal was either
“approved” with instructions for moving forward with IFPA exam registration, or “denied” with
notification of the reason for the denial. Individuals who have an IFPA eligibility appeal denied can submit
a new eligibility appeal if they have additional supporting documentation that meets the requirements noted
in the denial.



Disciplinary Procedures

The professional practices and disciplinary procedures of the International Fitness Professionals
Association (IFPA) are intended to assist and inform IFPA certificants, candidates for certification, and the
public of the IFPA Application and Certification Standards relative to professional conduct and disciplinary
procedures. IFPA may revoke or otherwise take action with regard to the application or IFPA certification
of an individual in the case of:

« Ineligibility for IFPA certification

« lrregularity in connection with any IFPA certification examination

« Unauthorized possession, use, access, or distribution of IFPA certification examinations, score
reports, trademarks, logos, written materials, answer sheets, certificates, certificant or applicant
files, or other confidential or proprietary IFPA documents or materials (registered or otherwise)

o Ineligibility for IFPA certification

« lrregularity in connection with any IFPA certification examination

o Unauthorized possession, use, access, or distribution of IFPA certification examinations, score
reports, trademarks, logos, written materials, answer sheets, certificates, certificant or applicant
files, or other confidential or proprietary IFPA documents or materials (registered or otherwise)

o Material misrepresentation or fraud in any statement to IFPA or to the public, including, but not
limited to, statements made to assist the applicant, certificant, or another to apply for, obtain, or
retain IFPA certification

e Any physical, mental, or emotional condition of either temporary or permanent nature, including,
but not limited to, substance abuse, which impairs or has the potential to impair competent and
objective professional performance

« Negligent and/or intentional misconduct in professional work, including, but not limited to, physical
or emotional abuse, disregard for safety, or the unauthorized release of confidential information

o The timely conviction, plea of guilty, or plea of nolo contendere in connection with a felony or
misdemeanor, which is directly related to public health and/or fitness instruction or education,
which impairs competent and objective professional performance. These include, but are not limited
to, rape, sexual abuse of a client, actual or threatened use of a weapon of violence, and the
prohibited sale, distribution, or possession with intent to distribute, of a controlled substance.

« Failure to meet the requirements for IFPA certification or recertification.

IFPA has developed a three-tiered disciplinary process of review, hearing, and appeals to ensure fair and
unbiased examination of alleged violation(s) of the Application and IFPA Certification Standards in order
to (1) determine the merit of allegations; and (2) impose appropriate sanctions as necessary to protect the
public and the integrity of the certification process.

Reconsideration For Other Adverse Certification Decisions
All other consideration for adverse IFPA certification decisions is dealt with on a case by case basis.

The candidate/member must submit an appeal include a detailed explanation of the reason(s) why the
individual believes they should be eligible, plus all supporting documentation. All appeals must be
submitted for review via mail, email, or fax to:

IFPA Credentialing Department: P.O. Box 46248, Tampa, FL. 33646
Email: Credentialing@ifpa-fitness.com
Fax: 813.979.1978



All appeals with be reviewed and responded to within 30 working days of their receipt. Individuals
submitting the appeal will receive notice that their appeal was either “approved” with instructions for
moving forward or “denied” with notification of the reason for the denial. Individuals who have an appeal

denied can submit a new eligibility appeal if they have additional supporting documentation that meets the
requirements noted in the denial.



IFPA Personal Trainer Certification

Population to be Certified

The IFPA will accept as applicants’ males and females, age 18 or older, regardless of gender, faith, ethnic
background, age, sexual orientation, marital status, pregnancy, mental disability, physical disability, or
medical condition, who have earned a high school diploma, GED (or international equivalent) and a CPR
Certification from a reputable organization such as the American Heart Association or Red Cross.

In order to become an IFPA Certified Personal Fitness Trainer (CPFT) all applicants will be required to
pass the IFPA Certification Exam. The CPFT Certification will expire 2 years following the successful
completion of the Certification exam. Continuing Education can be earned prior to expiration to maintain
Certification.

Personal trainers, prospective personal trainers, fitness center owners, managers and operators, personal
trainer clients, and perspective clients must be assured that the IFPA Personal Trainer Certification
represents the requiste competencies for Personal Trainers to perform their jobs safely and effectively.
Candidates who successfully Pass the IFPA Certified Personal Fitness Trainer Exam receive the
designation:

IFPA Certified Personal Fitness Trainer or IFPA-CPFT.
Scope of Practice

The entry-level personal trainer is prepared to work with the generally healthy population (no medical
restrictions on exercise or physical activity). The personal trainer is responsible for communicating with
and motivating individuals to begin and maintain a fitness lifestyle. The personal trainer begins with an
initial interview, consultation, and fitness assessment for the client. Utilizing the fitness industry’s standard
operating procedures and their knowledge of anatomy, physiology, exercise science, and biomechanics, the
personal trainer will prepare exercise prescription and program design methodologies to develop safe,
effective, and customized fitness and conditioning programs that are scientifically valid and reliable and
based on the client’s needs, wants, and goals.

The personal trainer will then employ the fitness industry’s standard operating procedures, biomechanics,
exercise technique, and valid and reliable exercise management strategies, tactics, and procedures to guide
their clients to safely and effectively achieve their health and fitness goals. Exercise management also
requires continuous dialogue with the client in order to garner the feedback necessary to properly guide the
client.

The personal trainer must maintain his or her IFPA Certification and Emergency Cardiac Care (CPR)
Certification, respond appropriately in emergency situations, refer clients to other medical or health care
professionals when appropriate, and maintain the IFPA Code of Ethics.

The personal trainer cannot perform any other skill or function outside of his or her scope of practice; for
example, attempting to diagnose a client’s injury or disease is “Practicing Medicine Without a License” and
a violation, not only of the IFPA Code of Conduct, but also of the law—unless, of course, the personal
trainer also holds a medical license.

Educating the client of the basic tenets of healthy nutrition or physique is permitted. However, writing
detailed nutritional diet plans falls under the jurisdiction of the Registered Dietician (RD).
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Purpose of Certification

The purpose of the IFPA Personal Fitness Trainer Certification (CPFT) is not only to test on the required
sciences, but the application of the sciences in training the public.

The IFPA held its first certification testing in July 1994. The IFPA was conceived and founded to fulfill a
need. At the time of inception, there were certification programs for Personal Fitness Trainers (PFTs) that
did an adequate job of testing on the required sciences (anatomy, physiology, exercise science and
biomechanics). There were no certifications for PFTs that tested on the precise skills that the entry level
PFT would need to know in order to safely and effectively train the general public.

The IFPA’s Job Analysis Surveys (JAS) are conducted to determine the skills and knowledge required for
the PFT to be both safe and effective. The IFPA’s Subject Matter Experts (SMEs) determined that while a
basic understanding of anatomy, physiology, exercise science and biomechanics was important, these
sciences were irrelevant if the PFT did not know how to apply the information (teaching the proper
technique for a squat or other basic exercise movements).

The SMEs also determined that other Personal Training certifications created a potential hazard to the
public by excluding the assessment of the vocational skills necessary for the PFT to take a client
successfully and safely through an exercise routine. Therefore, the SMEs recommended that for the overall
safety of the public, the IFPA PFT certification testing would be required to maintain a multiple choice
examination that tested candidates on the precise knowledge, skills and abilities needed by the entry level
personal trainer to train generally healthy people safely and effectively.

IFPA Certified Fitness Professionals

The IFPA offers over 70 certification courses and over 60 Continuing Education Unit (CEU) courses (as of
12/2023), with many more programs in development and becoming available on a monthly basis.

IFPA Aggregate Performance Data for 2023

Total Number of Personal Trainer Certifications Candidates 119,289
12/2023

Total Number of Candidates who took the CPFT Exam in 2023 | 235
Total Number of Candidates who passed the CPFT Exam in 152
2023

Percent Passing Rate for First Time Test Takers 64.00%
Percent Failing Rate for First Time Test Takers 36.00%
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Certification Exam Eligibility

To take the IFPA Personal Fitness Trainer Certification Exam, you must meet all of the following criteria:

Eligibility Criteria* — As Determined by the IFPA Certification Commission
1. You must be 18 years of age or older.
2. 'You must have a high school diploma or equivalent.

3. You must have proof of current CPR (Cardiopulmonary Resuscitation) Certification. To obtain
CPR certification, contact the American Heart Association or American Red Cross or a local
hospital. Proof of CPR must be provided in order for exam to be processed. A copy your CPR
card front and back must be submitted to IFPA headquarters.

Note: The IFPA does not guarantee placement after examination.

*Note: Neither purchase of course materials, nor enrollment in IFPA courses, is required for
eligibility to take the exam.

Special Accommodations

Candidates with a special testing need will be accommodated as best as possible. Special accommodations
are available for examinees who meet certain eligibility criteria and sufficiently document their request.
Examinees who have a documented disability covered under the Americans with Disabilities Act, as
amended, or a scheduling conflict due to a religious Sabbath or a military appointment may request special
accommodations.

You must indicate any need for accommodations during the registration process. Candidates requesting
testing accommodations may not register online. All Americans With Disabilities Act (ADA) candidates
must submit proper documentation to support ADA requests. All Military Candidates must submit proper
documentation to verify their Military status. This documentation must be submitted, along with a
completed registration form, at least 20 to 30 days prior to the requested exam date.

Please contact IFPA Testing Department at 800.785.1924, Ext. 310 for further assistance.
Examples of typical accommodations include:

Extended time

Breaks

Reading and seeing accommodations
Permission for food/medicine

Alternative test site (with proctor present)
Wheelchair accessibility
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Qualified Individual with a Disability

A “qualified individual with a disability” is one who has a disability and satisfies the requisite skill,
experience, education and other requirements of the service, program or activity of which he or she is being
measured; and with or without accommodations, can perform the essential functions of the service,
program, or activity. An essential function is one that individuals are required to perform, and removing
that function would fundamentally change the service, program, or activity. A person must be a “qualified
individual with a disability” to be protected under the ADA.

Denied Eligibility

The IFPA reserves the right to deny registration/applications that do not meet the eligibility requirements
determined by the IFPA Certification Commission. Appeals to denied applications must be submitted in
writing and include an explanation of why you think you should be eligible. Appeals will be reviewed and
responded to within 4-6 weeks. Send appeals to:

IFPA Appeals, P.O. Box 46248, Tampa, FL. 33646
Exam Format

The IFPA Personal Trainer Certification Exam is designed to assess the readiness of candidate’s
knowledge, skills and abilities in order for candidates to train future clients safely and effectively. The
exam is paper based and candidates are given 1 hour and 45 minutes to complete the exam. The exam
consists of 110 questions; with 100 scored and 10 experimental questions. The 10 experimental questions
are not included in the candidate’s score. They are spread throughout the exam and are used for statistical
purposes only. An 80% is required to pass the exam.

The IFPA conducted a Job Analysis Survey that identified the knowledge, skills and abilities (KSAs)
necessary for the entry level Personal Trainer. The information obtained from the Job Analysis Survey
formed the blueprint for the content of the Personal Fitness Trainer Certification Exam. The Job Analysis
Survey (JAS) determines the seven (7) domains that are the categories for the knowledge, skills and
abilities (KSAs) that were determined to be essential for the personal trainer (the 7 domains are listed in the
charts below). The JAS also determined the importance frequency of the KSA and therefore, what
percentage of questions should come from each domain.

Domains for Multiple Choice Exam Questions # Of Questions On Exam
(1) Client Consulting 9

(2) Fitness Testing & Assessment 16

(3) Exercise Prescription 17

(4) Program Design 16

(5) Exercise Management 18

(6) Physiology/ Exercise Science 16

(7) Nutrition Education 8
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Exam Content

The IFPA Certified Personal Fitness Trainer Exam is intended to measure the competency of an Entry
Level CPFT.

Domain 1: Client Consulting

1)

2)

3)

4)

5)

6)

7)

8)

9)

Establish client’s health and fitness goals

Interview client with Physical Activity Readiness Questionnaire (PAR-Q) to identify if the client is
physically ready to exercise-use in combination with Health History Questionnaire (HHQ)

Interview client screening using a Health History Questionnaire (HHQ) to identify medical
conditions that may affect workout

Interview client with other forms to learn about diet, nutrition, exercise, and health practices/habits
that might be improved (example: Lifestyle Profile Evaluation Form)

Determine the Client’s knowledge (or lack thereof) of Nutrition

Prepare to consult, advise, educate client on the fundamental need for healthy nutrition, nutrition
planning and implementation

Nutrition Education: the majority of clients have little knowledge & understanding of proper,
healthy nutrition. In order for the PFT to guide their clients to achieve their health & fitness goals,
PFT must educate their clients on nutrition. As a minimum the PFT must be prepared to educate the
clienton :

= Macronutrients: Carbohydrates, Fats & Protein

= Micronutrients: Vitamins & Minerals

= Hydration: Healthy Water Intake

= Energy Management: Caloric Intake vs. Outgo

= Meal Planning: Frequency & Volume

= Nutrition for Health Improvements

= Nutrition for Body Composition Improvements

= Nutrition for Optimal Performance

Explain Consent & Release forms
Explain policies and describe the program

= what client is to expect
= rules

= payment policies

= cancellation policies

= administrative forms

Domain 2: Fitness Testing & Assessment

1) Test client to compile “resting” fitness data

= resting heart rate
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= resting blood pressure

= height

= weight

= body composition analysis

= circumference measurements

2) For active clients, test clients to establish

=  Muscular endurance
= Aerobic endurance
= Flexibility

3) Evaluate 12 components of fitness of the client and determine if any component is lacking:

Strength

Speed

Power

Aerobic Endurance
Anaerobic Endurance
Agility

Balance
Coordination

. Flexibility

10. Body Composition
11. Symmetry

12. Biochemical Balance

CoNoO~wWNE

Domain 3: Exercise Prescription

1) Determine the precise protocols to avoid to prevent injury i.e. exercises to be avoided to prevent
damage to a previously injured joint.

2) Determine the precise protocols needed to meet the client’s goals, needs, and desires.
3) Determine the IFPA Components of Fitness to use to maximize safety and effectiveness.

4) Determine Frequency, Intensity, Time & Type of exercise needed according to the FITT Principle
to maximize safety and effectiveness.

Domain 4: Program Design

1) Needs analysis; establish a workout plan that fits the client’s goals, and information obtained from
initial consultation and fitness testing

2) Review fitness data to determine level of fitness of client: beginner, intermediate, advanced, elite

3) Evaluate 12 components of fitness of the client, and metabolic needs according to Energy Systems
and Fiber Types.

4) Review/Incorporate the goals of the client (example: weight loss, lean muscle gain, general health
improvements, strength and power gain, flexibility, etc.)
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5)

6)

7)

8)

Identify obstacles (example: pain, prior injuries, health and medical issues-refer to advanced
personal trainer for special populations) that need to be considered when creating exercise program

Design exercise program incorporating level of fitness, level of each component of fitness, goals of
the client and obstacles that affect training

Establish periodization for resistance training (utilize exercise physiology principles (-GPO, FITT,
SAID, Individuality Principles, etc.)

Professional Program Design requires a thorough knowledge in:

= Exercise Physiology

= Exercise Science

=  Anatomy

= Biomechanics & Safety Guidelines

Domain 5: Exercise Management

1)

2)

3)
4)
5)
6)

7)

8)

9)

The Entry-level PFT must have the requisite knowledge, skills & abilities (KSAS) to consult, assess,
manage & evaluate each client for each Component of Fitness in order to determine the safest, most
effective method for guiding the client to achieve their health & fitness needs, wants, desires and
goals

Instruct client in resistance training (with or without weights) exercises, insuring proper breathing,
timing, exercise technique (kinesiology & biomechanics), safety guidelines, and spotting, warm-up,
workout, and cool-down

Encourage client to reach level of exertion needed to achieve goals

Instruct client on cardiovascular equipment for aerobic workout

Move weights and set-up equipment

Monitoring the client during exercise to insure proper breathing, timing and exertion level

Document exercises performed including type of exercise, amount of weight used, repetitions, sets,
cardiovascular endurance (exercise log) and other exercise types

Track changes-increases or decreases in performance

Modify workout to better achieve client’s goals

10) Motivate clients to develop a consistent exercise lifestyle

11) Knowledge of: primary exercises and muscle groups worked (example: squat for the quadriceps,

bench press for pectoralis major, pectoralis minor)

12) Knowledge of: variations of primary exercise and their implications for muscles worked (example:

squat-sumo squat-emphasizes inner thighs, vastus medialis; narrow stance squat-emphasizes outer
thighs, vastus lateralis)
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13) Knowledge of: resistance training systems, different methods of strength training to promote results
(example: single set, multiple set, superset, light to heavy, stripping etc.)

14) Knowledge of: safety and injury prevention practices (e.g., proper range of motion for exercise,
proper spotting techniques, timing, recognition of errors in form).

15) Knowledge of: CPR and First Aid certification, emergency procedures
16) Ability to: Create organized sequential workout plan for maximum results (periodization).

17) Ability to: Apply Exercise Physiology principles (GPO, FITT, SAID, etc., obtained from
certification and/or formal education).

18) Ability to: Integrate knowledge to develop effective exercise programs

19) Ability to: communicate clearly with clients

20) In order to stay safe & effective the entry-level personal trainer must continue his or her education
and keep up to date on current health & fitness information and to obtain knowledge on working
with special populations.

Domain 6: Physiology/ Exercise Science

1) Exercise Physiology and Anatomy, along with Biomechanics and Safety, provide the foundation of
knowledge, skills and abilities needed by the Personal Fitness Trainer to conduct the task of

Exercise Management. Understand Physiology/ Exercise Science is critical to all phases of the
IFPA Personal Training Process.

Domain 7: Nutrition Education

1) Fitness professionals must have a functional understanding of the healthy principles and practices of
sports nutrition sciences in order to educate their clients on a health and fitness lifestyle.

2) Fitness professionals must have the ability to communicate and educate their clients on unhealthy
and “faddish” nutrition trends.

3) Fitness professionals must be able to educate their clients on supplementation.
4) Experienced and knowledgeable CPFT’s know that nutrition can be 80% of the battle in helping

your clients achieve their goals. Knowledge in nutrition and the skill & ability to educate your
clients on nutrition is essential to helping your clients achieve their health and fitness goals.
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Exam Only

The IFPA does not require certification candidates to purchase any IFPA study materials (books,
study guides, dvds, etc.) in order to sit for the IFPA Personal Fitness Trainer Certification Exam. If you feel
that you are proficient in the subject domains assessed by the IFPA Personal Fitness Trainer Certification
Exam and wish to take it with no further preparation, you may register for the exam only for a cost of
$349*. Upon successful completion of the exam, you will become an IFPA certified PFT and receive a
certificate and wallet card.

Study Materials

If you feel that you need additional study materials to prepare for the IFPA Personal Fitness Trainer
Certification Exam, the IFPA offers four different packages for you to choose from. The following items
are included with the Basic Personal Fitness Trainer certification package for $497. **:

NCCA Accredited Exam
Online Learning Platform
Certificate with Wallet Card
IFPA Membership

* Other course options available on the IFPA website, www.ifpa-fitness.com
Registration Process
1. Select your Personal Trainer Package: Exam Only, Basic, Classic, Premium.

2. Choose a live test site and live remote proctored (LRP). For live test site, call for locations in your
area at 1-800-785-1924

3. Register by phone, the internet (www.ifpa-fitness.com), fax, or U.S. mail.

4. Upon paid registration, candidates will receive confirmation of registration from IFPA
Headquarters.
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Testing & Grading Policies & Procedures

Administering the Exam

The IFPA Personal Trainer Certification Exam, is a closed book, proctored exam. The exam must be taken
at a designated IFPA Approved Testing Site.

For Live Test Sites:

Exams are administered by proctors trained by the IFPA Certification Commission. Be sure to bring proof
of payment. A valid ID with your name, signature and photograph is required. Plan to arrive at least 20
minutes before your scheduled appointment for check-in procedures. If you arrive later, you may not be
admitted, and your test fee will be forfeited. No cell phones, smart phones, PDAs and other electronic,
listening, recording and photographic devices are permitted. No study materials of any kind will be
permitted with you during the examination.

Exam must be taken within six months of registering for the certification exam. All correspondence
regarding proctors and proctored exams will be conducted via e-mail or fax. Any additional questions can
be sent to proctor@ifpa-fitness.com.

*Note

Do not set up your proctored exam if you are not ready to test. Sign up for testing if you are ready to test
within 2-3 weeks. Proctors are not permitted to hold IFPA Exams.

You must submit proper paperwork to sign up for a proctored exam 2 weeks prior to testing.

Some testing locations may require a proctoring fee to be paid at the time of testing directly to the proctor
by the candidate. Candidates will be notified prior to taking test with confirmation of test location, date
and time. If this occurs submit receipt of payment to the IFPA for a credit of the amount to be made to
your IFPA account.

Please allow 10-14 business days for receipt and processing of exam.
What to Bring to Your Examination
Live Test Site

1. Plan to arrive at the certification site 20 minutes early. Be sure to bring a photo ID and pen/pencil.
All students must have a valid photo ID to gain admittance to the certification examination.

2. Only the individual named on the registration roster will be permitted to take the examination. No
substitutions are allowed.

3. No visitors are allowed in the exam room at any time.

4. Candidates may not bring any other personal items (other than those listed in (1)) into the exam
room. This includes, but is not limited to: books, book bags, briefcases, papers of any kind, cell
phones, coats, electronic devices (including calculators), pagers, purses, phones, etc.

5. Disruptive behavior will not be tolerated. Any inappropriate behavior will be cause for immediate
removal.
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10.

All candidates are required to conduct themselves with the highest level of ethics and
professionalism. Cheating will not be tolerated. The IFPA Certification Commission will fully
investigate any and all allegations of cheating.

All candidates are required to maintain the integrity of the IFPA Examination Process. Copying,
memorizing, discussing, or in any way attempting to steal questions from the IFPA Exam is an
ethical violation and a violation of International Copyright Laws. The IFPA Certification
Commission (IFPA-CC) goes to great lengths to develop IFPA-CC Exams. Any attempt to steal
questions from the exam will be thoroughly investigated by the IFPA-CC and violators will be
prosecuted to the fullest extent of the law.

Once the exam begins, a candidate is not permitted to talk or look at any other person or their exam.
A candidate must not question the proctor. The proctor is responsible for administering the exam
and guaranteeing the integrity of the IFPA Certification Commission Exam process by ensuring that
there will be no cheating. The proctor is not permitted to answer any questions once the exam has
begun.

If a candidate believes that a test question (or questions) was misleading, confusing, or inaccurate in
any way, he or she may request an “IFPA Certification Commission Exam Discrepancy Form” after
the exam time expires. The candidate is advised to list the nature of the discrepancy using as much
detail as possible. The Exam Committee reviews each and every comment, and where necessary,
appropriate action will be taken. Individual responses will not be provided to the candidate. A
candidate’s decision to submit a discrepancy form will not affect his or her exam score.

A candidate must ask for permission to leave the exam area during the exam. The candidate

will be allowed seven minutes to return to the exam, during which time the candidate is not
permitted to discuss the exam with any other party. Delays beyond the time limit may preclude a
candidate’s re-admission to the exam. The candidate will NOT be granted additional time to make
up for his or her absence.

For Live Remote Proctoring (LPR)

1.

o s

At the time of your exam, you are required to show proof of a valid, current government-issued
Photo ID. The credential will be verified by the proctor before you are permitted to begin the exam.
Failure to provide proof of your valid ID at the time of your test will result in a mandatory
rescheduling of your exam.

Only the individual named on the registration roster will be permitted to take the examination. No
substitutions are allowed.

Exam proctors will adhere to the time limit set for the PFT certification examination. If an
Accommodation for additional time has been requested and approved, proctors will adhere to the
time limit set in the approved accommaodation.

No additional monitors may be utilized during the examination.

The second step of the verification process is for the proctor to verify the security of the testing
area/room. They will ask for a scan of the room to ensure that there is no additional documentation
present (on the desk, walls, etc..) and no other persons are in the room.

Candidates may not bring any other personal items (other than those listed in (1)) into the exam
room. This includes, but is not limited to: books, book bags, briefcases, papers of any kind, cell
phones, coats, electronic devices (including calculators), pagers, purses, phones, etc.

All candidates are required to conduct themselves with the highest level of ethics and
professionalism. Cheating will not be tolerated. The IFPA Certification Commission will fully
investigate any and all allegations of cheating.

All candidates are required to maintain the integrity of the IFPA Examination Process. Copying,
memorizing, discussing, or in any way attempting to steal questions from the IFPA Exam is an
ethical violation and a violation of International Copyright Laws. The IFPA Certification
Commission (IFPA-CC) goes to great lengths to develop IFPA-CC Exams. Any attempt to steal
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10.

questions from the exam will be thoroughly investigated by the IFPA-CC and violators will be
prosecuted to the fullest extent of the law.

Once the exam begins, a candidate is not permitted to talk. A candidate must not question the
proctor. The proctor is responsible for administering the exam and guaranteeing the integrity of the
IFPA Certification Commission Exam process by ensuring that there will be no cheating. The
proctor is not permitted to answer any questions once the exam has begun.

If a candidate believes that a test question (or questions) was misleading, confusing, or inaccurate in
any way, he or she may request an “IFPA Certification Commission Exam Discrepancy Form” after
the exam time expires. The candidate is advised to list the nature of the discrepancy using as much
detail as possible. The Exam Committee reviews each and every comment, and where necessary,
appropriate action will be taken. Individual responses will not be provided to the candidate. A
candidate’s decision to submit a discrepancy form will not affect his or her exam score.

LPR Additional Requirements

An environment, free of noise, proper lighting and seating
Adequate high-speed internet connection
A computer compatible with LPR requirements
To sit for an LRP IFPA Certification Exam, your computer must meet the following technical
requirements:
o Webcam installed on your exam workstation
o A webcam with 640x480 video pixel resolution. Note: A laptop camera is acceptable.
o Reliable access to the Internet, as Internet connection disruption will suspend the exam
session
o A high-speed internet connection of 2 MBps upload and 2 MBps download. Wireless is
acceptable; however, a wired-connection is preferred.
o A well-working computer with 1 GB of RAM or higher
o Working speakers connected to the computer
A microphone connected to the computer—consider a webcam with a builtin microphone.
You must use a computer with administrator access and the computer must have Windows or
MAC OS. + VPN must be disabled.
Browser compatibility: Firefox and Google Chrome.
Mac users will need to download Google Chrome.
Chromebooks, smart phones, and tablets cannot be used as testing devices.
Pop-up blockers must be disabled to connect to the exam.

0 O O O

Candidates may be disqualified from taking or continuing forward in the examination process, or from
receiving exam results, if IFPA, or ProctorU, and/ or the examination proctor determine, either through
direct observation or through statistical analysis, that the candidate engaged in collaborative, disruptive,
cheating, or other unacceptable behavior before, during, or following the administration of the IFPA
Certification Exam.

Exam Passing Criteria

The IFPA Personal Fitness Trainer Certification Exam, is a 110, multiple choice examination; with 100
scored and 5 experimental questions. The 10 experimental questions are not included in the candidate’s
score. They are spread throughout the exam and are used for statistical purposes only. An 80% is required
to pass the exam.
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Notification of Results

Each candidate is sent a results letter that includes the percentage scored on the exam. Candidates may also
request a breakdown of subject areas missed on the exam in order to better understand their strengths and
weaknesses in the topics assessed. Complete processing of certification exams and notification of results
may take six weeks from the date the IFPA receives the examination(s). Individuals who achieve passing
scores will receive their certificates and wallet cards when they are notified of their results.

Rush Processing is available upon request for a fee of $25. With the Rush Processing option, results will be
faxed or e-mailed to the candidate within three business days of the IFPA receiving the exam. This option
must be selected before the candidate’s examination is received for grading. Results will then be mailed
(along with a certificate and wallet card, if applicable) within two weeks.

Scores are only official once assigned at the IFPA headquarters. Proctors are not allowed to review
candidates’ examinations on site.

Retesting

Individuals who do not receive a minimum score of 80% on the exam will be notified in writing. If a retest
voucher was purchased along with a study program, an email notification will be sent informing the
candidate a voucher has been added to their account.

If a retest voucher was not purchased along with a study program, candidates may retake the exam for a fee
of $99, for a period of 6 months from the date of candidate’s test results.

Candidates who do not pass the certification exam on the first attempt will be allowed to retake the exam
after a 10-day waiting period. If the candidate is unsuccessful after the second attempt, he/she will be
required to wait 30 days before retaking the exam. If the candidate is unsuccessful after the third attempt,
he/she will be required to wait 3 months before retaking the exam. For each repeated failure after the 4th
attempt, candidates will be required to wait 1 year before attempting to take the exam again.

For retesting, both testing options (an approved test site or LPR) are available to the candidate to allow
them to decide which option best fits their needs.

Exam Appeals

1. Rescoring

Exams are graded at IFPA headquarters. For security reasons, candidates will not be able to review their
exam or obtain information on particular test questions. Feedback is welcomed so that the IFPA can review
current test items; however, in order to protect the integrity of the exam, no responses will be given to
feedback. Quality control measures are in place to monitor the reliability and validity of test scoring. Any
candidate who feels that there was an error in test grading and wants his/her exam rescored must submit a
written request with reasoning and $10 to:

IFPA Appeals

P.O. Box 46248
Tampa, FL. 33646
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It is likely that the score will not change. Tests will be regraded one time only no later than 60 days after
receipt of original exam.

2. If there are any deviations from standard testing policies or improper behavior by a proctor or anyone or
anything at your examination site, notify the IFPA Appeals Department in writing. Include an explanation
of the incident and how it negatively impacted your performance (example: air conditioning/heating failed
or was inappropriate). The IFPA will need verification of the event to render a decision. Notification must
be made within thirty (30) days of testing to:

IFPA Appeals
P.O. Box 46248
Tampa, FL. 33646

No Refund Policy

All IFPA programs provide professional education, training and certification. All course materials are non-
reusable and non-returnable. All IFPA registration fees and shipping fees are non-refundable. Registered
candidates are given the opportunity to complete the certification exam by proctored exam. A change in any
enrolled candidate’s career path or decision to exit the fitness industry will not provide for an exception to
the refund policy.

Transfer Policy

You may transfer certification registration to another individual. Verification of payment, a written letter
stating who the program was originally sold to, who it will be transferred to and a $50 transfer fee is required.
The new candidate must meet eligibility requirements and submit registration form.

Rescheduling the Certification Examination

Any individual who wishes to reschedule his or her certification examination (this includes re-takes) to a
different date or location may do so for a rescheduling fee two (2) weeks prior to their exam certification
date. (Contact the IFPA for current charges.) The IFPA Policy on retaking examinations is subject to
change at the discretion of the IFPA.

Extension Fees

Candidates are allowed to reschedule exam dates; however, the exam must be completed within 6 months
of registration. After 1 year the candidate will need to pay the full registration fee to take the exam. Three-
or six-month extensions are available for a fee. Contact the IFPA for current prices.

No Show Candidates

Any candidate that wishes to reschedule to a different exam date should do so at least two (2) weeks prior
to their original exam date. If the candidate does not reschedule two weeks in advance and does not attend
their scheduled exam, the candidate will fall under the classification of “No Show” and your test fee will be
forfeited.

Waivers

Serious illness (either yourself or family member), death in immediate family, disabling traffic accident,
court appearance or jury duty; or, unexpected military call-up, are cases in which administrative fees may
be waived depending further review.

Verification of Certification Status
The only information the IFPA is allowed to share with the public in the event that someone specifically
enquires about your Certification Status is limited. Enquiries can be made by phone to the IFPA Corporate
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Headquarters by phone: (813) 979-1925, email: info@ifpa-fitness.com, or mail IFPA 14509 University
Point Place, Tampa, FL 33613.

Enquires will ONLY be told your current IFPA Certification Status: (1) Currently Certified; (2) Not
Currently Certified; (3) Never Certified. All other information is confidential and will not be shared.

*Note: When you pass the IFPA-CPFT Exam, you will be IFPA Certified for 2 years. Prior to your two
year anniversary deadline, you must complete a minimum of 12 CEUS to re-certify for one (1) year or 24
CEUs to re-certify for two more years. The same process must be followed before your certification expires
to remain current and a Certified PFT in “Good Standing.” Any enquiries of your Certification will be
informed of your current status.

Inappropriate Usage of IFPA-CPFT Designation

The IFPA provides a Certification Certificate only to those who pass The IFPA Personal Trainer
Certification Exam. When the IFPA receives an enquiry as to the credentials of someone claiming to be
IFPA Certified, or if there is any other reason to suspect that the IFPA-CPFT credential is being used
inappropriately, IFPA personnel are authorized to confirm if the person in question is currently Certified or
not.

If the person in question is not IFPA Certified, the IFPA will gather as much information on the person and
the false claims they are making as possible. The person will be contacted by email, mail or phone to cease
and desist their fraudulent claims immediately and that they are currently under investigation for making
false claims, illegal use of the IFPA Name, Logo and other IFPA Property. This property is Federally
Protected under International Copyright and Trademark Law.

If the individual does not respond to our enquiry, ensuring us they have immediately removed the

infringing material from IFPA Designation of being a Personal Fitness Trainer, the IFPA will move
forward and take legal action against the individual.
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Other IFPA Policies and Procedures

Fairness and Non-discrimination

The IFPA will not allow any discrimination by any IFPA employee, officer, or associates, associated with
the IFPA.

The IFPA administers all of its policies in a manner consistent with federal, state, and local laws and
regulations. The IFPA does not discriminate against any individual based on gender, faith, ethnic
background, age, sexual orientation, marital status, pregnancy, mental disability, physical disability, or
medical condition.

Individuals meeting the eligibility criteria set by the IFPA Certification Commission will be treated with
respect and dignity and are welcome to take any service or product we provide

Confidentiality

All candidate information provided, including eligibility, registration and testing information, will remain
confidential. Scores will not be provided to students over the phone. This policy helps to maintain
confidentiality for the student and helps ensure accuracy of results. Test results are provided with a
certificate or by letter to the applicant. Results will not be released to a third party without written
authorization. The IFPA can verify to the public the certification status. No scores or other confidential
information will be given out.

Grandfathering Policy

The IFPA does not, nor has it ever, practiced “grandfathering.” The IFPA does not grant certification to
individuals without an evaluation of their knowledge and skills.

Reciprocal Certification Policy
The IFPA does not or has not ever allowed reciprocal certification of any credential.
Records Retention Policy

Personal Fitness Trainer Certification paper exams will be kept for 4 years. Electronic records will be kept
indefinitely and updated as a certificant renews his/her certification. All test records and statistical reports
are accessible to authorized personnel only. Records are kept in secure locations at the IFPA Headquarters,
accessible only by personnel authorized by the IFPA Certification Commission.

Test Security

Collaborative behavior with regard to providing others with specific test questions on the exam is
considered a security violation. This is considered a violation of copyright laws and will result in
revocation of certification or disqualification from taking the exam. By registering for the certification
exam, the candidate is accepting the terms and conditions of the IFPA including retaining confidentiality of
the exam. Certificants and certification candidates are encouraged to report any suspected security
violation. Exam materials may not be removed from the testing area by the candidate.
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Cheating and disruptive behavior also invalidate the integrity of the exam. Candidates are not to bring notes
and may not look around during the examination. Candidates suspected of cheating will be notified after
the exam and will be failed automatically. Any right to retake the exam at a reduced rate will be forfeited
and the candidate will be required to re-register for the certification, paying the full registration fee.

Release of Records: Court Order or Other Legal Process
Access to individual records is restricted to the Applicant/Candidate/Certificant or Authorized personnel

unless written permission has been granted for limited release by the Applicant/Candidate/Certificant, or by
Court Order or other related legal process requiring the release of such information.
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Continuing Education

IFPA Certifications and Continuing Education Programs are designed to progressively improve one’s skills
and knowledge in fitness, as well as to refresh these skills. The IFPA encourages all certified instructors to
seek advanced knowledge to improve their training and fitness skills.

IFPA Certification requires Continuing Education Units (CEUS) in order to remain valid. Continuing
education is essential for all fitness professionals to stay on top of their field. Continuing education
requirements can be met by a wide variety of continuing education courses offered by the IFPA and the
IFPA core Certifications (Sports Nutrition Specialist, Advanced Personal Fitness Trainer, Master Personal
Fitness Trainer, Group Fitness Instructor, Youth Fitness Instructor, and Tai Chi—Chi Kung Instructor, etc.).
In addition, CEUs may be obtained from IFPA-recognized correspondence courses and continuing
education providers, college courses, CPR, and First Aid.

The IFPA Personal Fitness Trainer Certification requires 24 Continuing Education units within two years
of initial certification and each year thereafter to remain valid. All IFPA primary certifications have this
same requirement. For additional information on acceptable CEUSs, visit our website www.ifpa-fitness.com
or call the CEU Department at 1-800-785-1924.

IFPA Continuing Education Requirements & General Information
Dear fitness professional:

The following packet outlines information regarding Continuing Education Unit (CEU) policies and
procedures. This packet includes EXTREMELY IMPORTANT INFORMATION regarding the IFPA
re-certification procedures.

Continuing Education Units are essential to...

(1) Expand and update the individual’s qualifications and knowledge within health, fitness, and
nutrition.

(2) Refine and build upon the skills of the certified professional.

(3) Promote the ongoing competency of certified fitness professionals.

CEUs play a vital role in the quality of any profession. Fitness is no different. We are constantly
bombarded with the ‘new’ and ‘better’ diet and exercise plan. As professionals, we need to work hard to
ensure that we make sound judgments in all of our health, fitness, and nutrition decisions and
recommendations. Please review the enclosed packet very carefully so that you can maintain a valid
certification without the extra headaches that can result from poor planning and trying to obtain CEUs at
the last moment.

There are two ways to obtain a renewal on your current certification:

1. Certified instructors are required to obtain 12 CEUs prior to the end of the two year period of
certification. This is designated by the expiration date on your certificate and membership card.
When the certificate comes up for renewal, the certified individual is required to submit all relevant
information pertaining to CEU credits obtained. Once approved and submitted with the appropriate
fees, the individual will be granted a new certificate that will expire one year after the initial
expiration date. CEU credits must be obtained during the time period in which the original
certification was valid. CEUs above the required minimum may NOT be applied to a future
certification period. Future renewals of the certification will require obtaining 12 CEUs per year.
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2. Certified instructors can obtain 24 CEUs by completing an additional IFPA Certification for a two
year renewal when proper documentation is submitted prior to your expiration date. This is
designated by the expiration date on your certificate and membership card. When the certificate
comes up for renewal, the certified individual is required to submit all relevant information
pertaining to CEU credits obtained. Once approved and submitted with the appropriate fees, the
individual will be granted a new certificate that will expire two years after the initial expiration date.
CEU credits must be obtained during the time period in which the original certification was valid.
CEUs above the required minimum may NOT be applied to a future certification period. Future
renewals of the certification will require obtaining 12 CEUs per year or complete another additional
IFPA Certificate for a two year renewal Outside sourced certifications are not accepted.

Please note, presenting CEU information for recertification is the responsibility of the individual
certified. To renew one’s certification, all necessary documents must be submitted to the IFPA prior to the

expiration of the certification.

For detailed information on obtaining CEUSs, please see the enclosed CEU policy and recording forms. The
following is an overview of the process:

1) Obtain 12 CEUs within your certification time-frame for a one year renewal.
2) Obtain 24 CEU’s by completing an additional IFPA (only) Certification, which requires passing
the appropriate exam for the designated IFPA course, within your certification time-frame for a

two year renewal.

3) Document CEUs on CEU report form and make a copy of certificate of attendance or other
proof of completion for these CEUs.

4) Submit documentation with CEU report form along with the appropriate fees prior to the
expiration of your certification.

5) Maintain copies and documentation of your CEU report and submitted CEUs.
6) Allow 6 weeks to receive your renewed certification.

After reviewing all of the information in this packet, please feel free to contact the IFPA if you have any
questions so that we may assist you in maintaining a current certification.

Sincerely,

CEU Department
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IFPA Policies and Procedures for Obtaining Continuing Education Units
Purpose

Continuing Education Units (CEUS) are required to assist the certified fitness professional in staying
abreast of knowledge within the field and to encourage the highest degree of competency within the
profession. CEUs also allow you to “re-fresh” previously learned knowledge, as well as expand your
knowledge to build your career.

Requirements

In order to remain certified, the IFPA requires that all IFPA certified professionals obtain 12 CEUs within
two years of the initial certification. After the initial two years, certified members must obtain a minimum
of 12 CEUs per year in order to maintain a current and valid IFPA certification. To obtain credit for CEUs,
certified members must:

A) Complete 12 Continuing Education Units by successfully completing any of a variety of
continuing education opportunities as recognized by the IFPA.

B) Document and record proof of Continuing Education Units

C) Submit completed IFPA Continuing Education Report Form, documentation of CEUs (ex. copy
of certificate of completion or attendance), and appropriate renewal fees to the IFPA before
expiration.

D) Maintain copies of all documentation for your records.

Eligible CEUs

CEUs are eligible if they meet the following criteria:

1) They are current (12 months old or less).

2) They are reputable (IFPA, Universities, Colleges, American Heart Association, American Red
Cross etc.).

3) They are pertinent to the fitness profession.

Obtaining CEUs

CEUs may be obtained in a variety of ways. The primary means are listed below. Please note that some
means of obtaining CEUs may be used only once (ex. CPR & First Aid). Other categories may have a
limit to the number of CEUs that can be applied during a given re-certification period. This is not to say
that you may not obtain more than the maximum units in a given category, just that certain categories can
only be applied to a given extent toward certificate renewal.

The IFPA-CC Re-certification Time Interval

The IFPA-CC has set the re-certification time interval. The initial time interval for initial IFPA-CPFT
Certification is the Personal Fitness Training Certification Industry standard of two years. The 2-year time
interval has been used throughout the Certified Personal Fitness Training Industry for many decades, which
the IFPA supports, for several reasons:

1) The CPFT Certifications are “Entry Level” Certifications. There is much more for the CPFT to
know in order to become a Master of Fitness Training than can be examined in a single
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certification exam. More education and frequent education in the form of CEUs is necessary to
achieve this goal.

The CPFT career is constantly evolving. Personal Training is a very recent career endeavor.
The first CPFT Certification is less than 3 decades old and most of the CPFT certifications are
less than 2 decades old. In many ways the CPFT career continues to change; sometimes drastic
change, not only due to the natural maturation of a new career, but as a result of the ever
changing needs of the population that the CPFT must deal with. Recent projections are that
70% of the adult population will be obese by 2020; this creates tremendous change within the
CPFT Industry. The Obesity Epidemic has created diabetes, cancer and heart disease epidemics
with even more changes to the CPFT career.

All education and learning models clearly demonstrate that any learned material will fade
quickly from memory without reinforcement. Most research demonstrates that a learner will
forget most of what they have learned within the first 24 hours of learning new material. CPFT
must continuously strive to retain as much knowledge as humanly possible. The general
population is put in peril by trainers that forget their safety guidelines, signs and symptoms of a
cardiac event or other critical information the CPFT must know to protect their clients from
harm. Therefore, the Fitness Certification and the IFPA-CC requires that a CPFT earn 12 CEUs
before their certification expires (2 years after successfully passing their CPFT Exam). The
Fitness Certification Industry and the IFPA-CC therefore allows the certificants to maintain
their certification for the two years initially, and then requires 12 CEUs every year after the
initial two year certification. The IFPA-CC also allows the certificants to take the IFPA-CPFT
Exam again, and upon successfully passing the Exam, they earn 24 CEUs that allows them to
re-certify for a two year period.
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How to Obtain CEUs

Category I—IFPA Courses, Workshops, Conventions, and Continuing Education Courses

R/
A X4

R/
A X4

Passing the designated Course Exam is the only way to pass an IFPA Course.

Successful completion of any IFPA certification course typically counts as 24 CEUs. These
courses include: Personal Fitness Trainer, Advanced Personal Fitness Trainer, Group Fitness
Instructor, Youth Fitness Instructor, Sports Nutrition, etc.

Program Design Specialist Certifications or attendance at IFPA conventions typically counts as
12 to 16 CEUs.

IFPA Continuing Education Courses include PNF stretching, Plyometrics, the Business of
Personal Training, and many other course opportunities. IFPA Continuing Education Courses
(CEUs) typically count two to twelve CEUs and are offered by correspondence.

CEUs are also offered for attendance at IFPA Conventions. CEUs for attendance at other
workshops, conventions, CECs, and other IFPA events are designated with the given activities.

The IFPA grants 1 CEU per contact hour for each IFPA event.

NOTE: 6 of the 12 CEUs required for renewal MUST be obtained from Category 1.
Passing the designated Course Exam is the only way to pass an IFPA course.

Category I1—CPR/ First Aid/ EMT/ AED

7
A X4

*
A X4

CPR/First Aid/EMT Certification/Re-certification—CPR and/or First Aid or EMT certifications/
re-certifications may be applied one time toward IFPA CEUs. CPR and First Aid each count
toward 3.0 CEUs and EMT counts toward 6.0 CEUs. (Claiming EMT for CEUSs disallows also
using CPR & First Aid.)

A maximum of 6 CEUs may be obtained from Category Il in a given re-certification period.

Category Il11—Presentations and publications

R/
¢

K/

R/
A X4

Presentations—~Presentation as a panelist or featured speaker at a fitness-type clinic or
conference. The candidate must submit a copy of the event program, a description of the
presentation, and receive IFPA approval for the content and scope of the presentation. The
normal CEU allotment is 1.0 per presentation in excess of 1 hour. (CEUs not granted for
presentations less than one hour in length.)

Publications—Published articles in which you serve as an author or co-author. The candidate
must submit a copy of the published article (copied from publication), date of publication, and
publication name for approval by the IFPA—1.0 CEU for non-peer reviewed articles and 2.0
CEUs for publication in peer reviewed journals. (Ex. Medicine and Science in Sport and
Exercise, International Journal of Sports Nutrition)

A maximum of 6 CEUs may be obtained from Category Il in a given re-certification period.

31



Category IV—Completion of IFPA recognized correspondence courses, workshops, or certifications

% Correspondence Courses— Contact the IFPA to find out about IFPA and other available
correspondence courses. CEUSs vary according to course.

%+ Workshops and Certifications—The IFPA will recognize a variety of fitness related workshops
and certifications to apply toward continuing education units. CEUSs are granted on a per event
basis and require documentation of attendance and a copy of the program describing the content.
Typical CEUs granted are 1.0 CEU per contact hour or a maximum 6.0 CEUS per event

s A maximum of 6 CEUs may be obtained from Category IV in a given re-certification period.

Category V—College/ University Education

% College education after certification—College courses specifically related to fitness, health,
and nutrition can be applied toward CEU credits. Each semester credit hour, if accepted, is
granted 1.0 CEU and each quarter credit hour is granted 0.5 CEUs.

.,

s A maximum of 6 CEUs may be obtained from Category V in a given re-certification period.
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Appealing CEC Requirements

While the IFPA has set a requirement that a minimum of 6 CEUs be earned through IFPA sources, permit
certificants to appeal to be allowed to use all outside source CECs (non-1IFPA CECs) for their renewal.

40 days prior to the expiration date, Candidates can submit an appeal to the Continuing Education
Department, providing proper documentation supporting their request (college transcripts, fellowship
certificate, etc.) to request all their outside source CECs count towards their renewal.

The Continuing Education Department will review the request. If the proper timeframe is not followed, or
the supporting documentation is incomplete/not submitted, the candidate will be notified their request will
not be processed until the errors are addressed.

Once the Director of the Continuing Education Department receives the request, the Director of Continuing
Education Department will investigate to ensure the documentation provided is adequate/legitimate/etc. and
determine if the Appeal request is valid.

If accepted, the candidate will be notified. The candidate will be required to summarize what they learned
and how it has assisted them to become a better fitness professional, in a minimum two page, double
spaced, 12 Times New Roman font, within ten days.

Once the IFPA receives the candidate’s response, the documentation will be forward to the CEC Review
Committee for review.

The CEC Review Committee has 30 days to provide a response.

If the CEC Review Committee approves the appeal, the candidate will be notified the appeal was approved
and the renewal will be processed with all outside source credits.

If the CEC Review Committee denies the appeal, the candidate will be notified the appeal was denied,
along with an explanation why their request was denied, and the renewal will NOT be processed.
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Renewal Fees

There is a $25 recertification fee per certificate being renewed. For example: Renewing an Advanced
Personal Fitness Trainer Certification and Sports Nutrition Certification would require a $50 re-
certification fee.

Non-IFPA CEU Administrative Fee

In order to encourage a diverse background of knowledge in fitness, health, and nutrition, the IFPA does
recognize non-1FPA administered continuing education. Because of the processing and review required to
grant CEUs not offered through the IFPA (Categories 11, 111, IV, and V), requests for CEUs from any of
these categories require an additional $20 fee per CEU form at the time of re-certification. This is a review
& processing fee and is non-refundable.

CEU Submission Deadline

All continuing education documentation must be submitted by certification expiration date. By request
only, the IFPA will allow a 3-month grace period to submit documentation. IFPA members are NOT
certified during their grace period. If the member fails to submit complete documentation during the grace
period, the student may no longer recertify by means of continuing education and must retake the
certification program.

Requests for recertification and recognition of CEU credits must be submitted using the “IFPA
CEU Report Form”. All submission forms must be complete and submitted with appropriate fees
and documentation in order for CEUs to be awarded and certifications to be distributed. All
submissions requesting CEUs and certificate renewal must be sent to:

IFPA

Continuing Education Department
P.O. Box 46248

Tampa, FL. 33646

Change of Address

In the event that your address or phone number changes, please notify the IFPA as soon as possible to
prevent a disruption in notification of certification information. The IFPA can be notified by phone at 800-
785-1924, by mail at IFPA, P.O. Box 46248, Tampa, FL 33646, or by e-mail to info@ifpa-fitness.com.

Questions about the IFPA

If you have any questions about the enclosed information, please contact the IFPA Resource Center at 813-
979-1925 or 800-785-1924, M — F, 9:00 a.m. to 5:00 p.m. EST. Most questions about the IFPA can be
found on the IFPA website at http://www.ifpa-fitness.com or e-mail at info@ifpa-fitness.com.
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CEU Report Form IFPN

OFFICIAL

Certification Number:
Full name (as you wish it to appear on your certificate):

Certifications to renew: Original award date: Expiration date: Service Charges

Fees Paid:

O Yes.

O No, | will pay later.

O No, | would like to be sent an invoice.
Check applicable fees for invoice:

O Renewal

O External Agency

O Reinstatement

O Rush Processing

O Rush Shipping
*If you have more than ten (10) certifications, add the remaining in the body of the submission email.
Category | Type Activity Description/Contact Hours Date Estimated CEUs
I IFPA certifications, continuing education
courses, &
workshops

Il CPR, First Aid, EMT, AED

] Presentations & publications

v Non-IFPA correspondence courses,
workshops, conferences, & certification
courses

) College/ University Courses

*Ensure completion of six (6) GEUs from the IFPA course material, with a maximum acceptance of six (6) external agency GEU credits per one (1) year renewal.

SHIPPING & CONTACT INFORMATION IMPORTANT NOTICE!
Address: To ensure smooth processing and accurate delivery, it is imperative that all
City: State: Zip: shipping information is meticulously verified. Any errors in the provided
Phone: information leading to the necessity of reprinting or reshipping will result in
Email: incurring a fee. We kindly ask for your cooperation in ensuring accuracy to
avoid any inconvenience or additional costs.




IFPA CEU Accreditation and Documentation

Category Activity CEU Credits Awarded Documentation Requirements Special Notes
| IFPA Certification Courses Twenty-four (24) per course 2-year renewal
| IFPA Continuing Education Courses Credits pre-assigned per course Twelve (12) credits renew one (1) year
| IFPA Workshops Designated by event
I CPR, First Aid, EMT, & AED One (1) each Certificate Subject to acceptance by IFPA
m Presentations One (1) per one (1) hour presentation Certificate of attendance Subject to acceptance by IFPA
] Publications One () per non-referced pu.bllcjatmn Article Subject to acceptance by IFPA

Two (2) per refereed publication
v Correspondence Courses Designated on a course-by-course. Certificate of successful completion Subject to acceptance by IFPA
Workshops, conferences, & courses hy . ]
v . . One (1) per hour Certificate or attendance/completion Subject to acceptance by IFPA
outside Agencies

v College/University courses One (1) per semester hour Course grade & description Subject to acceptance by IFPA

Premier Renewal
A renewal fee applies per certification attained for up to three (3) certifications.
Refer to category one on the CEU report form.

Prestige Renewal

This is a flat rate for those who are renewing four (4) to nineteen (19) certifications.

Elite Renewal
This is a flat fee for those who are renewing twenty (20) plus certifications.

External Agency CEU Renewal
Any external agency Continuing Education Units (CEUs) utilized will trigger this fee.
It applies to categories two (2) through five (5) and is a one-time charge.

Rush Processing
Receive exam results and PDF Certificate (when applicable) within three (3)
business days. *Does not include shipping.

Rush Shipping

Product(s) ship within two (2) business day from the date of purchase.

Reinstatement
Our reinstatement fee is applicable when renewing an expired certification within
six (6) months to two (2) years.



